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HMHCTPYKIUS HO COITPOBOKIEHUIO HHBAJIMJAOB U JIUL C
OI'PAHUYEHHBIMH BO3MOXXHOCTSMHU 310POBbS (OB3)

1. O6mmue no/oxKeHUs

1.1. Hacrosimas WHCTPYKUMS IO CONPOBOXKACHUIO HMHBAIWAOB W JIMI[ C
OrpaHHYE€HHBIMUA BO3MOXXKHOCTSAMH 3/10pOBbA (Janee - MHcTpykuus) (nanee — JI0Y)
pa3paboTaHa Ha OCHOBaHUH CIIEAYIONUX HOPMaTUBHO-IIPABOBBIX aKTOB!
- ®enepanpHoro 3akona ot 03.05.2012 r. Ne 46-®3 «O patuduxanmuu KonseHunn
0 MpaBax UHBAIUIOBY;
- ®enepansHOro 3akoHa ot 29.12.2012 r. Ne 273
-®3 «O6 obpazosanum B Poccuiickoit Oenepaiiumy;
- Ilpukaza MunucrepcTBa oOpa3zoBanus U Hayku Poccuiickoit @enepaumu «O0
yrBepxxaeHuu Ilopsinka obecriedyeHHsi YCIIOBHH [OCTYIHOCTH [Jisi HWHBAIUIOB
O00BEKTOB U MPEJOCTABISIEMBIX YCIYT B cepe 00pa3oBaHus, a TAKXKE OKa3aHUs UM
npH 3ToM Heobxoaumoi momor» ot 09.11.2015 r. Ne 1309;
- Ilpuka3za MunucrepcrBa obpa3oBanusi U Hayku Poccuiickoit @epepauun «O0
yrBepxaeHuH [l1aHa MeponpusTHH «IOpPOXKHOM KapTe» MuHHCTEpPCTBaA
oOpazoBanus M Hayku Poccuiickoit Pegepalvy IO IIOBBILIEHUIO 3HAYCHUN
nokazaresieil TOCTYITHOCTH [JI1 HHBATUA0B OOBEKTOB U MPEA0CTaB/ISIEMBIX Ha HUX
ycayT B cepe obpazoBanus» ot 02.12.2015 r. Ne 1399;
- HBIX HOpMaTHUBHO-IIPaBOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimas MHcTpykius pazpaborana B LENsX:
- HefonmycTuMocTy auckpumutanuu B JJOY mo npusHaky UHBAIUAHOCTHU, TO €CTh
moboe pasjinyue, MCKIIOYEHHUE WM OIPaHMYEHHE IO NPHUYMHE HHBAIUIHOCTH,
Henblo 00 pe3ynbTaToOM KOTOPBIX SBIAETCS YyMaJeHHWe WIM OTpUIlaHHe
NpU3HAHWSA, peaJu3aldd HWIM OCYIIeCTBIIGHUS HapaBHe ¢ °"JIpyrHMH BceX
rapaHTUpoBaHHbIX B Poccuiickoit @exepauuu mnpaB U cBoOOA 4YelnoBeKa H
rpaXJaHuHa B TONUTHYECKOM, HKOHOMUYECKOW, COLMAIBHOM, KYyJIbTYPHOM,
rpaxIaHckod Wi mo6oi MHOH 00nacTH. - pealu3alu IpaB 00y4aloIIHXCs C
OrpaHUYEHHBIMH BO3MOKHOCTSMH 370poBbs (fanee - OB3) Ha nomydeHwue
JIOIIKOJIFHOTO 00pa3oBaHus, U COUAIBHON afanTanuu B ycnosusx JOV.

1.3. Hacrosimass MWuctpykums oOsizarenbHa JUIsi  HCIIOJIHEHHsS BCEMH
cotpyaaukamu JJOVY.



1.4. B coorBercTtBuM ¢ Hactosimied MHCTpyKIHMEH COTPYIHHUKH IPOXOIAT
HUHCTPYKTaX U 00yueHue Mo BONPOCaM, CBA3aHHBIM C o0ecrieueHueM JO0CTYITHOCTH
st naBanMaoB U jul ¢ OB3 o6bekToB 1 yenyr JIOY, B ToM uucie ¢ ydyacTueM
nepcoHana (¢ OKa3aHHEM IIOMOIIM Ha OOBEKTaX B MPEOJONIEHUH OapbepoB H
CONPOBOXIAESHUM WHBaIUa Uiu auna ¢ OB3).

1.5. UucTpykTak nmpoBomutcest pykoBomutenem JIOV, nubo oTBEeTCTBEHHBIM
JMLOM 3a paboTy ¢ uHBaIMAaMu 1 aunamu ¢ OB3.

1.6. [Ins ydeTa paboThl 10 MHCTPYKTAXKY U 00YUEHHUIO COTPYIHUKOB 10 paboTe
¢ muunamu ¢ OB3 u wuHBanmumamu Bejgercs <« OKypHanm HMHCTPYKTaxa 110
COIIPOBOXIEHUIO HHBAJIUOB U JIML] C OFPAHUYEHHBIMUA BO3MOKHOCTSIMHU 310POBbBSI
(OB3)» (manee — xypHau).

B xypHane Bezmercs 3amuch TeMbl HHCTpykTaxa, aatel, ®HUO, nomkHocTH
COTPYIHMKOB, NPOLIEAMNUX HHCTPYKTaX, a Takxke PHO, NOKHOCTb U MOANKCH
COTPYJHMKA, IIPOBOJIUBIIETO €T0.

1.7. Jomyck k pabore BHOBb NmpuHATHIX pabotHHKOB JIOY ocymecTBaseTcs
nocjie IPOXOXKACHHUS MHCTPYyKTaxa M oO0ydeHHs IO BOIPOCAM [JOCTYITHOCTH
o6bexToB u yeayr JJOV.

1.8. Becem corpyanukam JIOY npu oOmeHun ¢ 1eTbMU-UHBATHAAMU U JTULAMHU
¢ OB3 cobnronars npaBuia 3THKeTa, yTBepKaeHHbIMU B JIOY.

1.9. Tlpm oOmeHHH C IHIaMH, HWCIBITBIBAOIIUMA TPYAHOCTH MpHU
IepeABIKEHUH, ClleyeT YBeIOMUTh 0 Hanu4uuu Ha oobekTax JIOY onpezneneHHoro
criequaisHOro obopyzoBaHus s uHBanuaoB U v ¢ OB3 u Bo3MoOXXHOCTH
II0JIb30BAThCS MIM.

CoTpyHUKH 0053aHBI BCTPETHUTH, BEXJIMBO OOBSICHUTH, TAE HaXOIUTCS
HY)XHBI OOBEKT MHBaIUAY, YOEIMTHCS B JIOCTYITHOCTH IpPOXOAa, KyJAa CIemyeT
nepeBUraThcs. 3alnpeniaeTcs MpuKacaTbCsi K UHBAJIMIHON KOIIICKE U MEHSATH ee
MecTornoJoxKeHue 6e3 cornacus nHBanuaa uim nuua ¢ OB3.

[Tpu OTKPBITHH TSDKEJIBIX ABEpeH, IpH IepeIBYKCHAU 10 ITapKETY WM KOBpam
C JTMHHBIM BOPCOM PEKOMEHAYETCS IPEATOKUTh ITOMOIb WHBAIUAY HWIM JHILY C
OB3, none3yromemycs WHBAJUJHOM KOJISICKOM MM KOCTBUIAMU. COTpyIHUKH
JOJDKHBI ITIOMHUTB, YTO MHBAJIMJHbIE KOJSICKM ObICTpO HaOMpaloT CKOpOCTh, U
HEOXXKHMJaHHbIe Pe3KUe NMOBOPOTHI M TOJYKU MOTYT IPUBECTH K ITOTEPE PABHOBECHUS
¥ OIIPOKHUABIBAHHIO HHBATUIHOM KOJISCKH.

1.10. YcnbliaB 3BOHOK BEI30Ba, BCTPETUTh MHBAJIUA HA Kpecie-KOsCKe (MIH
WHBAIMIA JPYTOM KaTEropuM) nepes BXOAOM B 3[1aHUE U OKa3aTh €My IIOMOMIb IIpX
BXOZIe (BBIXO/IE), COTIPOBOXKICHUH 10 MECTA. !

1.11. Oxazarp TIOMONIIb HWHBAIUAY IIPU  BBINOJHEHUU ACHCTBHM
camMo00CITy)KUBaHUS C Y4eTOM BpeMeHH ero HaxoxjaeHus B JIOVY (romous CHATH
BEPXHIOIO OJI€XKY, IOCETUTh CaHy3el U T.1.).

1.12. OGecrieyuTh BO3MOXKHOCTH OKa3aHWs IIOMOIIM HHBAIUAY B
3aTpyAHEHHBIX CUTyalUsX Bo BpeMs HaxoxaeHus B JIOV.

1.13. Tlocne mpenocraBieHUsi yCIyI'd COIPOBOAWTH MHBAIKIA Ha Kpecie-
KOJIsicKe (MJTH JPYTO# KaTeropuu) K BEIXOIY U3 IOMEICHUS.



1.14. OxazaTe npu HEOOXOAMMOCTH IIOMOIIb HHBAJIHAY IPHU IIOC3JKE B
COLMAJIbHOE TAKCH W/IM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CoOmomate Tpo(eCcCHOHATBLHYI0 3THKY B3aMMOOTHOIICHUH U HE
JOITyCKaTh CHTYaLUH, MPENATCTBYIOIIUX ITOJIyYeHUIO HHBAIUIOM YCITYT.

1.16. OcymiecTBisTh pa3bsiCHEHHs B JOCTYNHOH IiId HHBAIHIOB (opme
nopsinka nocemenus JI0VY. '

2. IIpaBuja 3THKeTA NPH 00LIEHHH ¢ HHBAJIHAAMH

2.1. IlpaBuna sTUKeTa npu OoOIMIEHWH ¢ MHBaIUAaMH s pabotHuxos OV
(nanee - IlpaBuna) mpeacrtaBisioT coboit cBOA OOLIMX TMPUHIMIIOB U IPaBHII,
HaIpaBIeHHBIX Ha COOMIOeHHE MOpPaJbHO-ITHUECKUX M HPaBCTBEHHBIX HOPM,
Mojenu nosefenust padoruukamMu JIOVY npu obumeHuu ¢ HHBAIHAAMH U JPYTHMHU
MaJIOMOOMIIBHBIMU IpakiaHamu (nanee - MI'H).

2.2. llensl0 HACTOSIIMX TPABUI SIBISIETCS YCTaHOBIEeHUE 3(GeKTUBHOTO
obmenus ¢ uHBamuaamu u apyrumu MI'H, a Takxke oka3aHue UM TNpU ITOM
HEOoOXOIUMOM MOMOILU B MPEoAoIeHUU 0apbepoB, MELIAIOLIUX IOJIyYEHHIO UMHU
yCIyT HapaBHe C IPYTUMHU JULIAMH.

2.3. Kaxnupiit pabotauk JJOY nomkeH NpUHUMATh Bce HEOOXOAMMBIE MEpbI
IUISL  pa3BUTUS KOMMYHHKATHUBHBIX KOMIIETEHILIMM, YMEHUH U  HaABHIKOB,
HeoOX0oAUMBIX s 2 ()eKTUBHOrO OOIIeHHs TPH OKa3aHUH IIOMOILM MHBAIUIaM U
Jpyrum MI'H.

2.4, 3nanue u cobmopaeHue paborHukamMu mnonoxeHui [IpaBun sBinsercs
OJHUM M3 KpUTEPHUEB OLEHKHU KauecTBa UX NPO(ECCHOHAIBHON NEATENBHOCTH, a
TaKXKe HEOOXOAMMBIM YCIOBUEM IS CO3JaHusl U MOAJAEpPKAHUS peryTalyu
yupexaeHus, GOpMUPOBaHUS MOJIOKUTEIHHON KYIbTYPhl OOIIEHHS IIPU OKa3aHUH
nomoluy uHBanuaaM 1 apyrum MI'H 8 JIOV.

2.5. OCHOBHBIE KOMMYHHKATHBHEIE HABBIKM IIPH OOIEHUH C UHBATHIAMU:

- n30eraTh KOH(IUKTHBIX CUTYALUH;

- BHUMATEJIbHO CIIyIIaTh MHBAJIN/A U CIIBIIATH €r0;

- perynupoBaTh COOCTBEHHBIE SMOIMH, BO3HUKAIOINIME B  IIpollecce
B3aUMOJEHCTBHUS;

- obecnieunBaTh BBICOKYIO KYJBTYPY U 3THKY B3aHMOOTHOILIEHUH; - LIMBUIIM30BaHO
IIPOTHBOCTOSITH MAHHUITY IMPOBAHUIO;

- COMHEBAasiCh, PAaCCUYUTHIBATH HA CBOM 37paBblii CMBICI M CIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHTBCS K JIPYT'OMY YEIIOBEKY, KakK K cebe caMmoMy, TOUHO TaK' JKe ero yBaxaThb.

2.6. O0muMe rnpaBuia STUKETA NIPH OOIIEHUH ¢ MHBAIUIAMU:

2.6.1. ObpameHue k 4YeloBeKy: KOrja Bbl pasroBapuBaceTe C WHBAIHUJIOM,
obpamaiiTech HEMOCPEACTBEHHO K HEMy, a HE K COIPOBOXAAIOUIEMY HIX
CYPAOIIePEeBOAYHUKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBOpe.

2.6.2. IToxxaTue pyKu: KOrja Bac 3HaKOMST C HHBAJIUOM, BIIOJIHE €CTECTBEHHO
[OKaTh €My PYyKYy: Jlake Te, KOMY TPY/JHO [BUIaTb PYKOH WIIM KTO IOJIb3YeTCs



[IPOTe30M, BIIOJIHE MOTYT IOXXaTh PYKy — IIpaBylO HIHM JIEBYIO, YTO BIIOJIHE
JOITy CTUMO.

2.6.3. HazpiBaliTe ce0s M Apyrux: KOrja Bbl BCTPEUAETECh C 4YEJIOBEKOM,
KOTOPBIH IJIOXO0 MJIA COBCEM He BHIIMT, 00s3aTelIbHO Ha3bIBalTe ce0sl U TeX JIoJeH,
KOTOphle NMpUIUIM ¢ BamH. Ecim y Bac obmas Oecena B rpymme, He 3a0bIBaiTe
MOSICHUTB, K KOMY B JJAaHHBIM MOMEHT BbI OOpaliiaeTech, U Ha3BaTh ceOs.

2.6.4. TlpeanoxxeHue NMOMOINM: BCerjla CHpalluBaiTe, Hy)XHa JU ITOMOIIlb,
MpeXxae 4YeM OKa3arh €.

2.6.5. AnexBaTHOCTH U BEXJIMBOCTE: o0OpamaiTecs ¢ B3poCIbIMU-UHBAIMIAMH
KaK ¢ B3pocibsiMu. OOparaiiTech K HUM 110 UMEHHU U Ha Thl, TOJIBKO €CJIA BbI XOPOIIO
3HaKOMEI. :

2.6.6. BHUMaTeNIbHOCTE M TEPHETHBOCTH: KOTZAa BEI pa3roBapuUBaeTe C
YeJIOBEKOM, HUCIIBITHIBAIOIIUM TPYIHOCTH B OOILICHUH, CIIYIIAaNTe €r0 BHUMATEIIBHO.
ByneTe TeprienuBsl, JKIUTE, KOT/Ia YeJIOBEeK caM 3aKkoHYHT (pa3y. He mompasnsiite
€ro ¥ He JlorosapusaiTe 3a Hero. Hukorna He npUTBOpSIATECH, YTO BBl IOHUMAETE,
eciiu Ha caMoMm fene 310 He Tak. [loBropure, 4TO BHI MOHSIH, 3TO ITOMOXET
YeJIOBEKY OTBETHTh BaM, a BaM — IOHATH €rO.

2.6.7. PacnonoxeHnue s Oecelpl: KOIZla Bbl I'OBODUTE C YEIIOBEKOM,
MOJIB3YIONIUMCS MHBAJIUJHON KOJSICKOM MIIM KOCTBUISIMH, PAaCIOJIOKUTECH Tak,
yTOOBl Balld M ero rja3a OBUTH Ha OJHOM YypOBHe, Toraa BaM Oyaer Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YMTaTh 10 rybawm,
pacrioyio)xutech Tak, 4yToOsl Ha Bac manan ceer, m Bac 6wu1o xopomo BHIHO,
rocTtapaiTech, 4To0sI Bam Hu4ero (eaa, pyku) He Melalo.

2.6.8. IlpuBnevyeHue BHUMaHHUS 4eJOBeKa: YTOOBI IPHUBIEYh BHUMaHUE
YeJIoBeKa, KOTOPBIM IUIOXO CIBIIIUT, MOMAIIUTE eMy PYKOM MU IIOXJIonalTe II0
wiedy. CMoTpuTe eMy IpsIMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUAY, YTO HE
BCE JIIOJIH, KOTOPBIE TUIOXO CIIBIIIAT, MOT'YT YUTATh 110 Ty0aM.

3.IIpaBuJia 3THKeTA NPH O0IIEHHH ¢ JIHIAMH € Pa3HbIMH paccTpPoHCTBAMH
¢yHkuni opranusma

ITpaBua 3THKeTa IPU OOIEHUH C HHBAJIMAAMH, HCTIBITBIBAIOIIMMHU TPY IHOCTH
IIPU NIEPEABUIKECHHUMU:
- IlomMHMTE, YTO HHBAIMJHAS KOJSCKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yejoseka. He oGokaunBaiiTech Ha Hee, HE TOJKAMTE, He KJIaJUTe Ha Hee Horu Oe3
paspemenus. HagaTh KaTUTh KOJISICKY 0e3 coryiacusi HHBaJIMa — TO XK€ CaMoe, YTO
CXBaTUTh U MIOHECTH YeIoBeKa 0e3 ero paspeneHusl. ?
- Beeria cipammBaiite, Hy)KHa JIM IIOMOIIb, TIPEXE YeM oKasars ee. IIpearaire
IIOMOIIIb, €CJTH HY>XHO OTKPBITH TSHKEIYIO ABEPh WU MPONUTH 110 KOBPY C JIMHHBIM
BOPCOM.
- Ecnu Bamie npezjioxeHue O MOMOILM IIPUHATO, CIIPOCHTE, YTO HYXKHO JI€NIaTh, U
YeTKO ClIelyHTe HHCTPYKLHUSIM.



- Ecnin Bam paspeminyiu nepeBHraTh KO/SICKY, CHadalga KaTHTEe €€ MEeIJIEHHO.
Komnsicka 66I1cTpo HabUpaeT CKOPOCTh, U HEOXKUAAHHBIA TOIYOK MOXKET IPUBECTH K
noTepe paBHOBECHSI.

- Bcerma nuyHO yOexxmaWTech B QOCTYIIHOCTH MECT, TIJ€ 3alUIaHHPOBAHBI
MEpONpUsTUA. 3apaHee MMOUHTEPEeCYWTeCh, KaKhe MOI'YT BO3HUKHYTH IIPOOJIEMBI
WK Gapeepsl U KaK UX MOXKHO YCTPAHHTb. '

- Ecnii BO3MOXHO, pacIioIoKUTECh TaK, YTOOBI Bally JIula ObIIM Ha OJJHOM YPOBHE.
W3beraiiTe  MONOXKEHHS, TPH KOTOPOM BalleMy COOECeIHHUKY  HYIKHO
3alIPpOKU/IBIBATE FOJIOBY.

- Eciu cymecTBYIOT apXMTEeKTypHble Oapbephl, NpeAyNpeauTe O HHUX, 4YTOOBI
YeJIOBEK UMEJI BO3MOXXHOCTh MPUHUMATH PEIISHUS 3apaHee.

- ITomHHTE, 4TO, KaK IPaBUIIO, Y JIIOJEH, UMEIOIIUX TPYAHOCTH IIPH NEepeABHKCHUH,
HET Mpo0bJieM cO 3peHUeM, CIIyXOM U IOHUMaHHUEM.

- He mymalite, 4TO HEOOXOOUMOCTh IOJIL30BATHCS WHBATUIHOM KOJSICKOM — 3TO
Tpareausi. 2JTo crocod cBoOogHOro (eciu HeT apXMTEKTypHBIX Oapbepos)
nepeiBUKeHUs. ECTh MoK, MOIB3YIONIMecs WHBAJIUIHON KOJISCKOM, KOTOphIE HE
YTPaTHJIA CIIOCOOHOCTH XOOUTH U MOTYT IIepEe/IBUraThCsl ¢ MOMOIIBIO KOCTBLIEH,
TPOCTH U T.M. KOJSCKH OHM MCHOJB3YIOT JUISL TOTO, YTOOBI 3KOHOMHUTBH CHJIBI U
OBICTpee TepeaBUraThCs.

4.IlpaBuJia 3THKeTa NPH OOLIEHHH ¢ HHBAJIHAAMH, HMEIOIIHMH HAPYIIeHH S
3peHHs MJIH He3pSIYuMH

- Ilpennaras cBOXO MOMOII, HAIpPAaBISUTE YEIOBEKA, HE CTUCKHUBAMTE €ro pyky,
UJIMTE TaK, KaK BbI 00BIYHO XoauTe. He Hy»HO XBaTaTh CIIEIOr0 YeI0BeKa U TalllUTh
ero 3a coOoi.
- Onumute KpaTko, rae Bbl HaxoguTech. Ilpexyrnpexnaite o IpensTCTBUSX:
CTYTIEHSIX, JIyXaX, SMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.I.
- Hcnone3yiite, ecinm 3TO yMecTHO, (pa3bl, XapaKTepH3yIOIIHE 3BYK, 3amax,
paccTosiHue. Jlenutech yBUIECHHBIM.
- Eciiu BBl cobupaeTech YUTATh He3psyeMy 4YesIoBeKy, CHadaja Impegynpenure oo
aToM. ['oBOpUTE HOpMalIbHBIM rojiocoM. He npomyckalite uH(pOpMaIHIO, €CJIM Bac
00 3TOM He MOMIPOCHT.
- Ecit 3T0 BaskHOE ITUCEMO HIIH JOKYMEHT, He HyXKHO 7151 yOeIuTeIbHOCTH aBaTh
ero norporatb. [IpH 3TOM He 3aMeHsiTe 4yTeHue nepeckazoM. Korjga Hespsiumii
YyeJOBEK JIOJDKEH TOAMHCATh JIOKYMEHT, TMPOYUTAlTe ero o0s3aTelbHO.
VHBaTHIHOCTh He OCBOGOXIACT CIENOro 4HeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOM TOKYMEHTOM.
- Beerpa oOparaiiteck HerocpeCTBEHHO K YeJIOBEKY, JaKe eClId OH Bac He BUJIUT,
a HE K ero 3psiYeMy KOMIIaHbOHY.
- Bceerna HaseiBaiiTe ce0si M mpejcTaBisiiTe IPYrMX COOECEOHHMKOB, a TaKKe
OCTAJIbHBIX TIPUCYTCTBYIOIIUX. ECIH BBI XOTHUTE MOXKAaTh PYKY, CKaXXUTE 00 3TOM.
- Korga BBl Ipejnaraere He3psiyeMy YEIOBEKY CECTh, HE yCaKMBaiTe ero, a
HalmpaBbTe PYyKy Ha CIIUHKY CTyJa WM MOJIOKOTHUK. He BoaHUTe 1O MOBEPXHOCTH



ero pyky, a JaiTe eMy BO3MOXHOCTh CBOOOAHO moTrporaTse npeamer. Eciau Bac
[IOIIPOCUIIM ITOMOYb B3STh KaKOW-TO IIPEAMET, He CIeAYET TAHYTh KUCTh CJIENOro K
peaMeTy U OpaTh €ro pyKou 3TOT MpeaMET.

- Korzma BbI o0Imaerech ¢ rpynmnoi He3psuMXx IJFOJCH, He 3a0bIBaiTe KaXKIbIH pas
Ha3bIBaTh TOT'0, K KOMY BbI 00paliaeTecs.

- He 3acraBnsiite Bamero cobeceiHuka BelllaTh B IIYCTOTY: €CIH BBl
IepeMeNaeTech, MpeAyNpeauTe ero. BrionHe HOpPMalbHO YMNOTPeOIATH CIIOBO
«cMOTpeThb». s He3psiuero 4YejaoBeKa 3TO 03HAYAET «BUAETh PyKaMU», OCA3aTh.

- Ecnu BBI 3aMeTuIH, YTO He3psYui yesoBeK cOWICS ¢ MapuipyTa, He yIpaBisiite
ero JIBUKEHHEM Ha PACCTOSHUH, TONOUIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIH
Iy Th. ¥

- Ilpu crycke wim moabeMe Mo CTyIIEHbKaM BEIMTE HE3pAUero NepreHAUKyIsIpHO K
HUM. [IepenBurasice, He esaiTe peIBKOB, Pe3KUX ABMXKEHUU. IIpy corpoBoXIeHUH
He3psyero yesioBeKa He 3aK/Ia/ibIBaiiTe pyKy Has3al — 5TO HeyHno0HO.

5. IlpaBuiia 3THKeTA NPH 00LIEHHH ¢ HHBAJIHAAMH, HMEIOIMHMH
HapyUIeHHe cJiyxa

- PasroBapuBas ¢ 4enoBeKOM, Y KOTOPOTo IJIOXO# CIIyX, CMOTPUTE IPSIMO Ha HETO.
He 3areMHsiiTe CBOe IUILI0O M HE 3aropakKMBalTe €ro pyKaMH, BOJIOCAMH WIIU
KaKMMHU-TO TIpeaMeTaMHd. Bamr cobecefHUK T0/DKeH UMETh BO3MOXKHOCTE CIIEAUTH
3a BBIpa)KEHHEM Ballero Juiia.
- UroO®l npuBIIeYs BHUMaHNUE YeI0BeKa, KOTOPBIN IUIOXO CIBIIIUT, HA30BUTE €0 110
umMeHH. Eciu oTBeTa HET, MOXHO cJierka TPOHYTh Y€JIOBEKa WJIM XXe IoMaxarb
PYKOH.
- T'oBopuTe sicHO U poBHO. He Hy)XHO H3/IUIIHE MOAYEpKUBATh 4TO-TO. Kpuyarth,
0co0€HHO B yX0, TOXE He HaJlo.
- Ecimu Bac mpocsT MOBTOPHUTH 4YTO-TO, TOHpoOyHTe mnepedpasupoBaTh CBOE
npejoxenue. Ucnonb3yiTe :KecThl.
- Y0enurech, 4TO0 Bac NOHAIU. He crecHSNTECH CIPOCHUTH, IOHAJI JIM Bac
cobeceIHUK.
- Ecim Bel coobmjaere uH(pOpMainyio, KOTopas BKIIOYaeT B cebs Homep,
TEXHUYECKMM HIIM JPYTOi CIO0XHBIA TEPMHUH, aapec, HAMUIIUTE ee, COOOMMUTE I10
dbakcy WM 3JIEKTPOHHOM [OYTe, WITH JIFOOBIM APYTHM CIIOCOO0M, HO TaK, 4TOObI OHA
Obl1a TOYHO ITOHATA.
- Ecnu cymiecTByrOT TPYQHOCTH NMPH YCTHOM OOIIEHHMHM, CIIpOCHUTE, He Oyner nm
MPOIIIE MEePENUChIBATHCS. ’
- He 3a0mIBaiiTe 0 cpeze, KOTOpas Bac OKpy>kaeT. B OOJNBIIMX HUIIH MHOTOMIOIHBIX
IIOMELIEHUSX TPYAHO OOIATECS C JIFOIBMH, KOTOPbIE ILIOXO0 CbImAT. SIpkoe comHie
WJIA TeHb TOXe MOTYT ObITh Oapbepamu.
- He Bce mroau, KOTOpBIE IJIOXO CIIBIIIAT, MOTYT YHTATh 110 T'ybamM. Bam imydine Bcero
cripocuTh 06 3TOM mpH nepBoi Berpede. Ecnm Bam cobeceHHMK oOnagaeT 3TUM
HaBBIKOM, HY)XHO COOJIOAAaTh HECKOJILKO BaXKHBIX IpaBuil. IIoMHHTE, YTO TOJIBKO
TPH U3 JECSTH CJIOB XOPOUIO IIPOYUTHIBAIOTCS.



- HyxHO cMOTpeTs B JHULO COOECeIHHKY M TOBOPUTH SICHO M MEIJIEHHO,
HCIOJIB30BaTh MPOCTHIE (hpa3kl U U30eraTh HECYIIeCTBEHHBIX CIIOB.

- HyxHo ucnons30BaTh BBIpa)KEHUE JIMLIA, KECThI, TEJIOABUKEHHUS, €CIIH XOTHUTE
MOYEPKHYTh UJIHA IPOSICHUTH CMBICII CKa3aHHOTO.

6. IlpaBusa yTKeTa NpH O0LEHHH ¢ HHBAJIH/IAMH, HMEIOIHMH 32/1epPXKKY B
Pa3sBHUTHH H NpobJieMbl 00 1eHHs, yMCTBEHHbIe HAPYIIeHHS

- Ucnone3yiiTe TOCTYITHBIN A3bIK, BBIPa)XKAUTECh TOYHO U 110 JEly.
- M36eraiiTe cI0BeCHBIX IITAMIIOB M OOPAa3HbIX BBIPAXKEHUMN, €CIIU TOJBKO BHl HE
YBEPEHBI B TOM, 4TO Balll COOECEIHUK C HUMU 3HAKOM.
- Ucxoaure U3 TOro, 4TO B3pOCJIbIN YEJIOBEK C 3a/IepXKKOH B pa3BUTUU UMEET TaKOH
)K€ OIBIT, Kak | Jo00# apyroil B3pociblid uenoBek. Ecmum Heobxonumo,
UCIIOJNIB3YHTe WILIIOCTpauuu MWiIM ¢ororpaduu. byabTe TIOTOBBI IOBTOPUTH
HecKoJIbKo pa3. He cnapaiitecs, ecnu Bac ¢ nepBoro pasa He IMOHSIIN.
- OGpamiaiiTech ¢ 4YeJI0BEKOM C MPOOIeMaMH Pa3BUTHS TOYHO Tak K€, Kak Bbl Obl
obpamanuck ¢ moOeM apyrum. B Oecene oOcykzaiite Te e TEMbI, KAKHE BbI
obcyxaere ¢ IpyruMHu noabMu. Hanpumep, niians! Ha BBIXOAHBIE, OTITYCK, IIOr0/1a,
nocyieJHUe COOBITHUS.
- OGpamaiTech HEIOCPEACTBEHHO K YEJIOBEKY.
- [TomMHUTE, YTO JIFOU TTOAIMUCHIBATH JOKYMEHThI, MEJAULUHCKYIO IIOMOILB H T.J. C
3aJIepPXKKOM B pPa3BUTUM KOHTPAKTHI, TOJIOCOBATH, AEECIIOCOOHBI ¥ MOIYT JaBaTh
corjiacue Ha 00paboTKy NepcoHaNIbHbBIX JaHHBIX.

7. llpaBuyia 3THKeTAa NPH OOLIEHHH ¢ HHBAJIHIAMH, HMEIOIHMH IICHXHYeCKHe
HapYLIEeHHs

- [lcuxuyeckue HapylmeHHs — He TO K€ caMoe, YTO NMpoOaeMbl B pasBUTUH. Jloau

C ICUXUYECKUMU TTPoOIeMaM$ MOTYT UCIBITBIBAaTh SMOIIMOHATIBHBIE PACCTPONCTBA

WIX 3aMeIlaTelIbCTBO, OCIOXKHSIOIIME WX JKH3Hb. Y HHX CBOH OCOOLIH H

W3MEHYMBBIN B3IJISJ1 HA MUP.

- He nHamo aymMaTh, YTO JIIOAM C TCHUXUYECKUMHU HapyIIEHUSMHU 00sS3aTeIbHO

HYXIAIOTCS B JOIOJHUTEIEHOM MTOMOIIY ¥ CIIEIIMAIBHOM OOpalleHHH.

- Obparaitecs ¢ JIOABMH C IICHXUYECKUMU HApYIIEHUSIMH Kak ¢ Tu9HOCTAMH. He

HYXHO JIeJIaTh ITPeXIAeBPEMEHHBIX BBIBOJIOB HA OCHOBAaHMM OIBbITA OOIIEHUS C

JPYTHEMH JTIOJbMH C TaKOH ke (popMoii HHBAIUIHOCTH.

- He cnenyer mymath, 4TO JIIOAM C MCHXMYECKHMMU HApPyLICHUSAIMH Ooliee Ipyrux

CKJIOHHBI K Hacunuio. Jto Mud. Eciu Bbl 1pyxento6Hbl, oHE OylyT 1yBCTBOBATH

ce0s1 CIIOKOMHO.

- HeBepHo, 4TO mIOAM C TICUXMYECKUMH HapYIIEHUSIMH HMEIOT TPOoOIEMbl B

MMOHUMAHHWH WK HIDKE 110 YPOBHIO MHTEIIEKTa, 4eM OOJIBIIMHCTBO JIFOAEH.

- Eciin yenoBek, UMEIOIMH ICHXUYECKHE HapyIIeHUS, pacCTPOEH, CIIPOCUTE €ro

CITOKOMHO, YTO BBl MOXKETE CAEIaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3Ko ¢ 4eJI0BeKOM, UMEHOIIUM [ICHXUYECKUE Hapy ILIEHMUs], 1aXKe eClIH

y Bac €cTh JJIs 3TOT0 OCHOBAHHSI.



8. [IpaBujia 3THKeTa NPH O0LIEHHH ¢ HHBAJIHIOM, HCNBITHIBAKIIHM
3aTpyAHEHHSs B peuH

- He urnopupyiite irone#t, KOTOPsIM TPYAHO NOBOPUTH, IIOTOMY YTO IOHATH HX B
BalllUX UHTEpecax.
- He nepe6uBaiite u He monpasisiiTe yeqoBeka, KOTOPbIA UCIBITHIBAET TPYIHOCTH
B peud. HaumHaiiTe rOBOPUTH TOJBKO TOrja, Korga yOeaurech, 4TO OH YyxKe
3aKOHYUI CBOIO MBICIIb
- He mbITaliTeck yCKOPHUTH pa3roBop. byabsTe roToBBI K TOMY, YTO pasroBop C
YeJIOBEKOM C 3aTpyJHEHHOW pedblo 3aiimMeT y Bac Oousble BpeMeHU. Eciu Bbl
CIIELINTE, JIy4llle, U3BAHUBIINUCH, JOTOBOPUTECS 00 OOIIEHUH B IpYrO€ BpEMs.
- CMOTpHTE B JIHIIO COOCCEIHHUKY, TOACP)KUBaliTe BU3yalIbHbIH KOHTAaKT. OTaaiiTe
9TOM Oecezie Bce Ballle BHUMaHHE.
- He nymaiite, uTo 3aTpyiHEHUS B pe4r — [OKa3aTeslb HU3KOTO YPOBHS MHTEJUIEKTa
YyeJioBeKa.
- CrapaiiTech 3a1aBaTh BOIPOCH], KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIA KMBKA.
- He npurBopsiiTech, eciu Bbl He MOHSIM, 4TO BaM ckasanu. He crecusiirecs
nepecnpocuTh. Eciu BaM CHOBA HE YAAllOCh ITOHATh, IIOIIPOCUTE IIPOU3HECTH CJIOBO
B 0o0Jiee MEUIEHHOM TeMIle, BO3MOXKHO, 110 OyKBaM.
- He 3a0bIBaiiTe, 4TO 4YeIOBEKy ¢ HApYIIEHHOHN pedblo TOXKE HYI)KHO BBLICKA3aThCH.
He nepedusaiite ero 1 He nojasisgite. He ToponuTe roBOpsILEro.
- Eciu y Bac BO3HHKAIOT MpobjeMbl B OOIIEHUM, CIIPOCHUTE, HE XOUeT JIM Balll
cobeceIHUK UCII0IBb30BaTh APYToi crocol - HanKucaTh, Halle4yaTaTh.



1.4. B coorBercTtBuM ¢ Hactosimied MHCTpyKIHMEH COTPYIHHUKH IPOXOIAT
HUHCTPYKTaX U 00yueHue Mo BONPOCaM, CBA3aHHBIM C o0ecrieueHueM JO0CTYITHOCTH
st naBanMaoB U jul ¢ OB3 o6bekToB 1 yenyr JIOY, B ToM uucie ¢ ydyacTueM
nepcoHana (¢ OKa3aHHEM IIOMOIIM Ha OOBEKTaX B MPEOJONIEHUH OapbepoB H
CONPOBOXIAESHUM WHBaIUa Uiu auna ¢ OB3).

1.5. UucTpykTak nmpoBomutcest pykoBomutenem JIOV, nubo oTBEeTCTBEHHBIM
JMLOM 3a paboTy ¢ uHBaIMAaMu 1 aunamu ¢ OB3.

1.6. [Ins ydeTa paboThl 10 MHCTPYKTAXKY U 00YUEHHUIO COTPYIHUKOB 10 paboTe
¢ muunamu ¢ OB3 u wuHBanmumamu Bejgercs <« OKypHanm HMHCTPYKTaxa 110
COIIPOBOXIEHUIO HHBAJIUOB U JIML] C OFPAHUYEHHBIMUA BO3MOKHOCTSIMHU 310POBbBSI
(OB3)» (manee — xypHau).

B xypHane Bezmercs 3amuch TeMbl HHCTpykTaxa, aatel, ®HUO, nomkHocTH
COTPYIHMKOB, NPOLIEAMNUX HHCTPYKTaX, a Takxke PHO, NOKHOCTb U MOANKCH
COTPYJHMKA, IIPOBOJIUBIIETO €T0.

1.7. Jomyck k pabore BHOBb NmpuHATHIX pabotHHKOB JIOY ocymecTBaseTcs
nocjie IPOXOXKACHHUS MHCTPYyKTaxa M oO0ydeHHs IO BOIPOCAM [JOCTYITHOCTH
o6bexToB u yeayr JJOV.

1.8. Becem corpyanukam JIOY npu oOmeHun ¢ 1eTbMU-UHBATHAAMU U JTULAMHU
¢ OB3 cobnronars npaBuia 3THKeTa, yTBepKaeHHbIMU B JIOY.

1.9. Tlpm oOmeHHH C IHIaMH, HWCIBITBIBAOIIUMA TPYAHOCTH MpHU
IepeABIKEHUH, ClleyeT YBeIOMUTh 0 Hanu4uuu Ha oobekTax JIOY onpezneneHHoro
criequaisHOro obopyzoBaHus s uHBanuaoB U v ¢ OB3 u Bo3MoOXXHOCTH
II0JIb30BAThCS MIM.

CoTpyHUKH 0053aHBI BCTPETHUTH, BEXJIMBO OOBSICHUTH, TAE HaXOIUTCS
HY)XHBI OOBEKT MHBaIUAY, YOEIMTHCS B JIOCTYITHOCTH IpPOXOAa, KyJAa CIemyeT
nepeBUraThcs. 3alnpeniaeTcs MpuKacaTbCsi K UHBAJIMIHON KOIIICKE U MEHSATH ee
MecTornoJoxKeHue 6e3 cornacus nHBanuaa uim nuua ¢ OB3.

[Tpu OTKPBITHH TSDKEJIBIX ABEpeH, IpH IepeIBYKCHAU 10 ITapKETY WM KOBpam
C JTMHHBIM BOPCOM PEKOMEHAYETCS IPEATOKUTh ITOMOIb WHBAIUAY HWIM JHILY C
OB3, none3yromemycs WHBAJUJHOM KOJISICKOM MM KOCTBUIAMU. COTpyIHUKH
JOJDKHBI ITIOMHUTB, YTO MHBAJIMJHbIE KOJSICKM ObICTpO HaOMpaloT CKOpOCTh, U
HEOXXKHMJaHHbIe Pe3KUe NMOBOPOTHI M TOJYKU MOTYT IPUBECTH K ITOTEPE PABHOBECHUS
¥ OIIPOKHUABIBAHHIO HHBATUIHOM KOJISCKH.

1.10. YcnbliaB 3BOHOK BEI30Ba, BCTPETUTh MHBAJIUA HA Kpecie-KOsCKe (MIH
WHBAIMIA JPYTOM KaTEropuM) nepes BXOAOM B 3[1aHUE U OKa3aTh €My IIOMOMIb IIpX
BXOZIe (BBIXO/IE), COTIPOBOXKICHUH 10 MECTA. !

1.11. Oxazarp TIOMONIIb HWHBAIUAY IIPU  BBINOJHEHUU ACHCTBHM
camMo00CITy)KUBaHUS C Y4eTOM BpeMeHH ero HaxoxjaeHus B JIOVY (romous CHATH
BEPXHIOIO OJI€XKY, IOCETUTh CaHy3el U T.1.).

1.12. OGecrieyuTh BO3MOXKHOCTH OKa3aHWs IIOMOIIM HHBAIUAY B
3aTpyAHEHHBIX CUTyalUsX Bo BpeMs HaxoxaeHus B JIOV.

1.13. Tlocne mpenocraBieHUsi yCIyI'd COIPOBOAWTH MHBAIKIA Ha Kpecie-
KOJIsicKe (MJTH JPYTO# KaTeropuu) K BEIXOIY U3 IOMEICHUS.



1.14. OxazaTe npu HEOOXOAMMOCTH IIOMOIIb HHBAJIHAY IPHU IIOC3JKE B
COLMAJIbHOE TAKCH W/IM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CoOmomate Tpo(eCcCHOHATBLHYI0 3THKY B3aMMOOTHOIICHUH U HE
JOITyCKaTh CHTYaLUH, MPENATCTBYIOIIUX ITOJIyYeHUIO HHBAIUIOM YCITYT.

1.16. OcymiecTBisTh pa3bsiCHEHHs B JOCTYNHOH IiId HHBAIHIOB (opme
nopsinka nocemenus JI0VY. '

2. IIpaBuja 3THKeTA NPH 00LIEHHH ¢ HHBAJIHAAMH

2.1. IlpaBuna sTUKeTa npu OoOIMIEHWH ¢ MHBaIUAaMH s pabotHuxos OV
(nanee - IlpaBuna) mpeacrtaBisioT coboit cBOA OOLIMX TMPUHIMIIOB U IPaBHII,
HaIpaBIeHHBIX Ha COOMIOeHHE MOpPaJbHO-ITHUECKUX M HPaBCTBEHHBIX HOPM,
Mojenu nosefenust padoruukamMu JIOVY npu obumeHuu ¢ HHBAIHAAMH U JPYTHMHU
MaJIOMOOMIIBHBIMU IpakiaHamu (nanee - MI'H).

2.2. llensl0 HACTOSIIMX TPABUI SIBISIETCS YCTaHOBIEeHUE 3(GeKTUBHOTO
obmenus ¢ uHBamuaamu u apyrumu MI'H, a Takxke oka3aHue UM TNpU ITOM
HEOoOXOIUMOM MOMOILU B MPEoAoIeHUU 0apbepoB, MELIAIOLIUX IOJIyYEHHIO UMHU
yCIyT HapaBHe C IPYTUMHU JULIAMH.

2.3. Kaxnupiit pabotauk JJOY nomkeH NpUHUMATh Bce HEOOXOAMMBIE MEpbI
IUISL  pa3BUTUS KOMMYHHKATHUBHBIX KOMIIETEHILIMM, YMEHUH U  HaABHIKOB,
HeoOX0oAUMBIX s 2 ()eKTUBHOrO OOIIeHHs TPH OKa3aHUH IIOMOILM MHBAIUIaM U
Jpyrum MI'H.

2.4, 3nanue u cobmopaeHue paborHukamMu mnonoxeHui [IpaBun sBinsercs
OJHUM M3 KpUTEPHUEB OLEHKHU KauecTBa UX NPO(ECCHOHAIBHON NEATENBHOCTH, a
TaKXKe HEOOXOAMMBIM YCIOBUEM IS CO3JaHusl U MOAJAEpPKAHUS peryTalyu
yupexaeHus, GOpMUPOBaHUS MOJIOKUTEIHHON KYIbTYPhl OOIIEHHS IIPU OKa3aHUH
nomoluy uHBanuaaM 1 apyrum MI'H 8 JIOV.

2.5. OCHOBHBIE KOMMYHHKATHBHEIE HABBIKM IIPH OOIEHUH C UHBATHIAMU:

- n30eraTh KOH(IUKTHBIX CUTYALUH;

- BHUMATEJIbHO CIIyIIaTh MHBAJIN/A U CIIBIIATH €r0;

- perynupoBaTh COOCTBEHHBIE SMOIMH, BO3HUKAIOINIME B  IIpollecce
B3aUMOJEHCTBHUS;

- obecnieunBaTh BBICOKYIO KYJBTYPY U 3THKY B3aHMOOTHOILIEHUH; - LIMBUIIM30BaHO
IIPOTHBOCTOSITH MAHHUITY IMPOBAHUIO;

- COMHEBAasiCh, PAaCCUYUTHIBATH HA CBOM 37paBblii CMBICI M CIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHTBCS K JIPYT'OMY YEIIOBEKY, KakK K cebe caMmoMy, TOUHO TaK' JKe ero yBaxaThb.

2.6. O0muMe rnpaBuia STUKETA NIPH OOIIEHUH ¢ MHBAIUIAMU:

2.6.1. ObpameHue k 4YeloBeKy: KOrja Bbl pasroBapuBaceTe C WHBAIHUJIOM,
obpamaiiTech HEMOCPEACTBEHHO K HEMy, a HE K COIPOBOXAAIOUIEMY HIX
CYPAOIIePEeBOAYHUKY, KOTOPBIE IPUCYTCTBYIOT IIPU pa3roBOpe.

2.6.2. IToxxaTue pyKu: KOrja Bac 3HaKOMST C HHBAJIUOM, BIIOJIHE €CTECTBEHHO
[OKaTh €My PYyKYy: Jlake Te, KOMY TPY/JHO [BUIaTb PYKOH WIIM KTO IOJIb3YeTCs



[IPOTe30M, BIIOJIHE MOTYT IOXXaTh PYKy — IIpaBylO HIHM JIEBYIO, YTO BIIOJIHE
JOITy CTUMO.

2.6.3. HazpiBaliTe ce0s M Apyrux: KOrja Bbl BCTPEUAETECh C 4YEJIOBEKOM,
KOTOPBIH IJIOXO0 MJIA COBCEM He BHIIMT, 00s3aTelIbHO Ha3bIBalTe ce0sl U TeX JIoJeH,
KOTOphle NMpUIUIM ¢ BamH. Ecim y Bac obmas Oecena B rpymme, He 3a0bIBaiTe
MOSICHUTB, K KOMY B JJAaHHBIM MOMEHT BbI OOpaliiaeTech, U Ha3BaTh ceOs.

2.6.4. TlpeanoxxeHue NMOMOINM: BCerjla CHpalluBaiTe, Hy)XHa JU ITOMOIIlb,
MpeXxae 4YeM OKa3arh €.

2.6.5. AnexBaTHOCTH U BEXJIMBOCTE: o0OpamaiTecs ¢ B3poCIbIMU-UHBAIMIAMH
KaK ¢ B3pocibsiMu. OOparaiiTech K HUM 110 UMEHHU U Ha Thl, TOJIBKO €CJIA BbI XOPOIIO
3HaKOMEI. :

2.6.6. BHUMaTeNIbHOCTE M TEPHETHBOCTH: KOTZAa BEI pa3roBapuUBaeTe C
YeJIOBEKOM, HUCIIBITHIBAIOIIUM TPYIHOCTH B OOILICHUH, CIIYIIAaNTe €r0 BHUMATEIIBHO.
ByneTe TeprienuBsl, JKIUTE, KOT/Ia YeJIOBEeK caM 3aKkoHYHT (pa3y. He mompasnsiite
€ro ¥ He JlorosapusaiTe 3a Hero. Hukorna He npUTBOpSIATECH, YTO BBl IOHUMAETE,
eciiu Ha caMoMm fene 310 He Tak. [loBropure, 4TO BHI MOHSIH, 3TO ITOMOXET
YeJIOBEKY OTBETHTh BaM, a BaM — IOHATH €rO.

2.6.7. PacnonoxeHnue s Oecelpl: KOIZla Bbl I'OBODUTE C YEIIOBEKOM,
MOJIB3YIONIUMCS MHBAJIUJHON KOJSICKOM MIIM KOCTBUISIMH, PAaCIOJIOKUTECH Tak,
yTOOBl Balld M ero rja3a OBUTH Ha OJHOM YypOBHe, Toraa BaM Oyaer Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YMTaTh 10 rybawm,
pacrioyio)xutech Tak, 4yToOsl Ha Bac manan ceer, m Bac 6wu1o xopomo BHIHO,
rocTtapaiTech, 4To0sI Bam Hu4ero (eaa, pyku) He Melalo.

2.6.8. IlpuBnevyeHue BHUMaHHUS 4eJOBeKa: YTOOBI IPHUBIEYh BHUMaHUE
YeJIoBeKa, KOTOPBIM IUIOXO CIBIIIUT, MOMAIIUTE eMy PYKOM MU IIOXJIonalTe II0
wiedy. CMoTpuTe eMy IpsIMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUAY, YTO HE
BCE JIIOJIH, KOTOPBIE TUIOXO CIIBIIIAT, MOT'YT YUTATh 110 Ty0aM.

3.IIpaBuJia 3THKeTA NPH O0IIEHHH ¢ JIHIAMH € Pa3HbIMH paccTpPoHCTBAMH
¢yHkuni opranusma

ITpaBua 3THKeTa IPU OOIEHUH C HHBAJIMAAMH, HCTIBITBIBAIOIIMMHU TPY IHOCTH
IIPU NIEPEABUIKECHHUMU:
- IlomMHMTE, YTO HHBAIMJHAS KOJSCKA — HENPUKOCHOBEHHOE IIPOCTPAHCTBO
yejoseka. He oGokaunBaiiTech Ha Hee, HE TOJKAMTE, He KJIaJUTe Ha Hee Horu Oe3
paspemenus. HagaTh KaTUTh KOJISICKY 0e3 coryiacusi HHBaJIMa — TO XK€ CaMoe, YTO
CXBaTUTh U MIOHECTH YeIoBeKa 0e3 ero paspeneHusl. ?
- Beeria cipammBaiite, Hy)KHa JIM IIOMOIIb, TIPEXE YeM oKasars ee. IIpearaire
IIOMOIIIb, €CJTH HY>XHO OTKPBITH TSHKEIYIO ABEPh WU MPONUTH 110 KOBPY C JIMHHBIM
BOPCOM.
- Ecnu Bamie npezjioxeHue O MOMOILM IIPUHATO, CIIPOCHTE, YTO HYXKHO JI€NIaTh, U
YeTKO ClIelyHTe HHCTPYKLHUSIM.



- Ecnin Bam paspeminyiu nepeBHraTh KO/SICKY, CHadalga KaTHTEe €€ MEeIJIEHHO.
Komnsicka 66I1cTpo HabUpaeT CKOPOCTh, U HEOXKUAAHHBIA TOIYOK MOXKET IPUBECTH K
noTepe paBHOBECHSI.

- Bcerma nuyHO yOexxmaWTech B QOCTYIIHOCTH MECT, TIJ€ 3alUIaHHPOBAHBI
MEpONpUsTUA. 3apaHee MMOUHTEPEeCYWTeCh, KaKhe MOI'YT BO3HUKHYTH IIPOOJIEMBI
WK Gapeepsl U KaK UX MOXKHO YCTPAHHTb. '

- Ecnii BO3MOXHO, pacIioIoKUTECh TaK, YTOOBI Bally JIula ObIIM Ha OJJHOM YPOBHE.
W3beraiiTe  MONOXKEHHS, TPH KOTOPOM BalleMy COOECeIHHUKY  HYIKHO
3alIPpOKU/IBIBATE FOJIOBY.

- Eciu cymecTBYIOT apXMTEeKTypHble Oapbephl, NpeAyNpeauTe O HHUX, 4YTOOBI
YeJIOBEK UMEJI BO3MOXXHOCTh MPUHUMATH PEIISHUS 3apaHee.

- ITomHHTE, 4TO, KaK IPaBUIIO, Y JIIOJEH, UMEIOIIUX TPYAHOCTH IIPH NEepeABHKCHUH,
HET Mpo0bJieM cO 3peHUeM, CIIyXOM U IOHUMaHHUEM.

- He mymalite, 4TO HEOOXOOUMOCTh IOJIL30BATHCS WHBATUIHOM KOJSICKOM — 3TO
Tpareausi. 2JTo crocod cBoOogHOro (eciu HeT apXMTEKTypHBIX Oapbepos)
nepeiBUKeHUs. ECTh MoK, MOIB3YIONIMecs WHBAJIUIHON KOJISCKOM, KOTOphIE HE
YTPaTHJIA CIIOCOOHOCTH XOOUTH U MOTYT IIepEe/IBUraThCsl ¢ MOMOIIBIO KOCTBLIEH,
TPOCTH U T.M. KOJSCKH OHM MCHOJB3YIOT JUISL TOTO, YTOOBI 3KOHOMHUTBH CHJIBI U
OBICTpee TepeaBUraThCs.

4.IlpaBuJia 3THKeTa NPH OOLIEHHH ¢ HHBAJIHAAMH, HMEIOIIHMH HAPYIIeHH S
3peHHs MJIH He3pSIYuMH

- Ilpennaras cBOXO MOMOII, HAIpPAaBISUTE YEIOBEKA, HE CTUCKHUBAMTE €ro pyky,
UJIMTE TaK, KaK BbI 00BIYHO XoauTe. He Hy»HO XBaTaTh CIIEIOr0 YeI0BeKa U TalllUTh
ero 3a coOoi.
- Onumute KpaTko, rae Bbl HaxoguTech. Ilpexyrnpexnaite o IpensTCTBUSX:
CTYTIEHSIX, JIyXaX, SMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.I.
- Hcnone3yiite, ecinm 3TO yMecTHO, (pa3bl, XapaKTepH3yIOIIHE 3BYK, 3amax,
paccTosiHue. Jlenutech yBUIECHHBIM.
- Eciiu BBl cobupaeTech YUTATh He3psyeMy 4YesIoBeKy, CHadaja Impegynpenure oo
aToM. ['oBOpUTE HOpMalIbHBIM rojiocoM. He npomyckalite uH(pOpMaIHIO, €CJIM Bac
00 3TOM He MOMIPOCHT.
- Ecit 3T0 BaskHOE ITUCEMO HIIH JOKYMEHT, He HyXKHO 7151 yOeIuTeIbHOCTH aBaTh
ero norporatb. [IpH 3TOM He 3aMeHsiTe 4yTeHue nepeckazoM. Korjga Hespsiumii
YyeJOBEK JIOJDKEH TOAMHCATh JIOKYMEHT, TMPOYUTAlTe ero o0s3aTelbHO.
VHBaTHIHOCTh He OCBOGOXIACT CIENOro 4HeloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOM TOKYMEHTOM.
- Beerpa oOparaiiteck HerocpeCTBEHHO K YeJIOBEKY, JaKe eClId OH Bac He BUJIUT,
a HE K ero 3psiYeMy KOMIIaHbOHY.
- Bceerna HaseiBaiiTe ce0si M mpejcTaBisiiTe IPYrMX COOECEOHHMKOB, a TaKKe
OCTAJIbHBIX TIPUCYTCTBYIOIIUX. ECIH BBI XOTHUTE MOXKAaTh PYKY, CKaXXUTE 00 3TOM.
- Korga BBl Ipejnaraere He3psiyeMy YEIOBEKY CECTh, HE yCaKMBaiTe ero, a
HalmpaBbTe PYyKy Ha CIIUHKY CTyJa WM MOJIOKOTHUK. He BoaHUTe 1O MOBEPXHOCTH



ero pyky, a JaiTe eMy BO3MOXHOCTh CBOOOAHO moTrporaTse npeamer. Eciau Bac
[IOIIPOCUIIM ITOMOYb B3STh KaKOW-TO IIPEAMET, He CIeAYET TAHYTh KUCTh CJIENOro K
peaMeTy U OpaTh €ro pyKou 3TOT MpeaMET.

- Korzma BbI o0Imaerech ¢ rpynmnoi He3psuMXx IJFOJCH, He 3a0bIBaiTe KaXKIbIH pas
Ha3bIBaTh TOT'0, K KOMY BbI 00paliaeTecs.

- He 3acraBnsiite Bamero cobeceiHuka BelllaTh B IIYCTOTY: €CIH BBl
IepeMeNaeTech, MpeAyNpeauTe ero. BrionHe HOpPMalbHO YMNOTPeOIATH CIIOBO
«cMOTpeThb». s He3psiuero 4YejaoBeKa 3TO 03HAYAET «BUAETh PyKaMU», OCA3aTh.

- Ecnu BBI 3aMeTuIH, YTO He3psYui yesoBeK cOWICS ¢ MapuipyTa, He yIpaBisiite
ero JIBUKEHHEM Ha PACCTOSHUH, TONOUIUTE U TIOMOTUTE BHIOPATHCS HA HYKHBIH
Iy Th. ¥

- Ilpu crycke wim moabeMe Mo CTyIIEHbKaM BEIMTE HE3pAUero NepreHAUKyIsIpHO K
HUM. [IepenBurasice, He esaiTe peIBKOB, Pe3KUX ABMXKEHUU. IIpy corpoBoXIeHUH
He3psyero yesioBeKa He 3aK/Ia/ibIBaiiTe pyKy Has3al — 5TO HeyHno0HO.

5. IlpaBuiia 3THKeTA NPH 00LIEHHH ¢ HHBAJIHAAMH, HMEIOIMHMH
HapyUIeHHe cJiyxa

- PasroBapuBas ¢ 4enoBeKOM, Y KOTOPOTo IJIOXO# CIIyX, CMOTPUTE IPSIMO Ha HETO.
He 3areMHsiiTe CBOe IUILI0O M HE 3aropakKMBalTe €ro pyKaMH, BOJIOCAMH WIIU
KaKMMHU-TO TIpeaMeTaMHd. Bamr cobecefHUK T0/DKeH UMETh BO3MOXKHOCTE CIIEAUTH
3a BBIpa)KEHHEM Ballero Juiia.
- UroO®l npuBIIeYs BHUMaHNUE YeI0BeKa, KOTOPBIN IUIOXO CIBIIIUT, HA30BUTE €0 110
umMeHH. Eciu oTBeTa HET, MOXHO cJierka TPOHYTh Y€JIOBEKa WJIM XXe IoMaxarb
PYKOH.
- T'oBopuTe sicHO U poBHO. He Hy)XHO H3/IUIIHE MOAYEpKUBATh 4TO-TO. Kpuyarth,
0co0€HHO B yX0, TOXE He HaJlo.
- Ecimu Bac mpocsT MOBTOPHUTH 4YTO-TO, TOHpoOyHTe mnepedpasupoBaTh CBOE
npejoxenue. Ucnonb3yiTe :KecThl.
- Y0enurech, 4TO0 Bac NOHAIU. He crecHSNTECH CIPOCHUTH, IOHAJI JIM Bac
cobeceIHUK.
- Ecim Bel coobmjaere uH(pOpMainyio, KOTopas BKIIOYaeT B cebs Homep,
TEXHUYECKMM HIIM JPYTOi CIO0XHBIA TEPMHUH, aapec, HAMUIIUTE ee, COOOMMUTE I10
dbakcy WM 3JIEKTPOHHOM [OYTe, WITH JIFOOBIM APYTHM CIIOCOO0M, HO TaK, 4TOObI OHA
Obl1a TOYHO ITOHATA.
- Ecnu cymiecTByrOT TPYQHOCTH NMPH YCTHOM OOIIEHHMHM, CIIpOCHUTE, He Oyner nm
MPOIIIE MEePENUChIBATHCS. ’
- He 3a0mIBaiiTe 0 cpeze, KOTOpas Bac OKpy>kaeT. B OOJNBIIMX HUIIH MHOTOMIOIHBIX
IIOMELIEHUSX TPYAHO OOIATECS C JIFOIBMH, KOTOPbIE ILIOXO0 CbImAT. SIpkoe comHie
WJIA TeHb TOXe MOTYT ObITh Oapbepamu.
- He Bce mroau, KOTOpBIE IJIOXO CIIBIIIAT, MOTYT YHTATh 110 T'ybamM. Bam imydine Bcero
cripocuTh 06 3TOM mpH nepBoi Berpede. Ecnm Bam cobeceHHMK oOnagaeT 3TUM
HaBBIKOM, HY)XHO COOJIOAAaTh HECKOJILKO BaXKHBIX IpaBuil. IIoMHHTE, YTO TOJIBKO
TPH U3 JECSTH CJIOB XOPOUIO IIPOYUTHIBAIOTCS.



- HyxHO cMOTpeTs B JHULO COOECeIHHKY M TOBOPUTH SICHO M MEIJIEHHO,
HCIOJIB30BaTh MPOCTHIE (hpa3kl U U30eraTh HECYIIeCTBEHHBIX CIIOB.

- HyxHo ucnons30BaTh BBIpa)KEHUE JIMLIA, KECThI, TEJIOABUKEHHUS, €CIIH XOTHUTE
MOYEPKHYTh UJIHA IPOSICHUTH CMBICII CKa3aHHOTO.

6. IlpaBusa yTKeTa NpH O0LEHHH ¢ HHBAJIH/IAMH, HMEIOIHMH 32/1epPXKKY B
Pa3sBHUTHH H NpobJieMbl 00 1eHHs, yMCTBEHHbIe HAPYIIeHHS

- Ucnone3yiiTe TOCTYITHBIN A3bIK, BBIPa)XKAUTECh TOYHO U 110 JEly.
- M36eraiiTe cI0BeCHBIX IITAMIIOB M OOPAa3HbIX BBIPAXKEHUMN, €CIIU TOJBKO BHl HE
YBEPEHBI B TOM, 4TO Balll COOECEIHUK C HUMU 3HAKOM.
- Ucxoaure U3 TOro, 4TO B3pOCJIbIN YEJIOBEK C 3a/IepXKKOH B pa3BUTUU UMEET TaKOH
)K€ OIBIT, Kak | Jo00# apyroil B3pociblid uenoBek. Ecmum Heobxonumo,
UCIIOJNIB3YHTe WILIIOCTpauuu MWiIM ¢ororpaduu. byabTe TIOTOBBI IOBTOPUTH
HecKoJIbKo pa3. He cnapaiitecs, ecnu Bac ¢ nepBoro pasa He IMOHSIIN.
- OGpamiaiiTech ¢ 4YeJI0BEKOM C MPOOIeMaMH Pa3BUTHS TOYHO Tak K€, Kak Bbl Obl
obpamanuck ¢ moOeM apyrum. B Oecene oOcykzaiite Te e TEMbI, KAKHE BbI
obcyxaere ¢ IpyruMHu noabMu. Hanpumep, niians! Ha BBIXOAHBIE, OTITYCK, IIOr0/1a,
nocyieJHUe COOBITHUS.
- OGpamaiTech HEIOCPEACTBEHHO K YEJIOBEKY.
- [TomMHUTE, YTO JIFOU TTOAIMUCHIBATH JOKYMEHThI, MEJAULUHCKYIO IIOMOILB H T.J. C
3aJIepPXKKOM B pPa3BUTUM KOHTPAKTHI, TOJIOCOBATH, AEECIIOCOOHBI ¥ MOIYT JaBaTh
corjiacue Ha 00paboTKy NepcoHaNIbHbBIX JaHHBIX.

7. llpaBuyia 3THKeTAa NPH OOLIEHHH ¢ HHBAJIHIAMH, HMEIOIHMH IICHXHYeCKHe
HapYLIEeHHs

- [lcuxuyeckue HapylmeHHs — He TO K€ caMoe, YTO NMpoOaeMbl B pasBUTUH. Jloau

C ICUXUYECKUMU TTPoOIeMaM$ MOTYT UCIBITBIBAaTh SMOIIMOHATIBHBIE PACCTPONCTBA

WIX 3aMeIlaTelIbCTBO, OCIOXKHSIOIIME WX JKH3Hb. Y HHX CBOH OCOOLIH H

W3MEHYMBBIN B3IJISJ1 HA MUP.

- He nHamo aymMaTh, YTO JIIOAM C TCHUXUYECKUMHU HapyIIEHUSMHU 00sS3aTeIbHO

HYXIAIOTCS B JOIOJHUTEIEHOM MTOMOIIY ¥ CIIEIIMAIBHOM OOpalleHHH.

- Obparaitecs ¢ JIOABMH C IICHXUYECKUMU HApYIIEHUSIMH Kak ¢ Tu9HOCTAMH. He

HYXHO JIeJIaTh ITPeXIAeBPEMEHHBIX BBIBOJIOB HA OCHOBAaHMM OIBbITA OOIIEHUS C

JPYTHEMH JTIOJbMH C TaKOH ke (popMoii HHBAIUIHOCTH.

- He cnenyer mymath, 4TO JIIOAM C MCHXMYECKHMMU HApPyLICHUSAIMH Ooliee Ipyrux

CKJIOHHBI K Hacunuio. Jto Mud. Eciu Bbl 1pyxento6Hbl, oHE OylyT 1yBCTBOBATH

ce0s1 CIIOKOMHO.

- HeBepHo, 4TO mIOAM C TICUXMYECKUMH HapYIIEHUSIMH HMEIOT TPOoOIEMbl B

MMOHUMAHHWH WK HIDKE 110 YPOBHIO MHTEIIEKTa, 4eM OOJIBIIMHCTBO JIFOAEH.

- Eciin yenoBek, UMEIOIMH ICHXUYECKHE HapyIIeHUS, pacCTPOEH, CIIPOCUTE €ro

CITOKOMHO, YTO BBl MOXKETE CAEIaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3Ko ¢ 4eJI0BeKOM, UMEHOIIUM [ICHXUYECKUE Hapy ILIEHMUs], 1aXKe eClIH

y Bac €cTh JJIs 3TOT0 OCHOBAHHSI.



8. [IpaBujia 3THKeTa NPH O0LIEHHH ¢ HHBAJIHIOM, HCNBITHIBAKIIHM
3aTpyAHEHHSs B peuH

- He urnopupyiite irone#t, KOTOPsIM TPYAHO NOBOPUTH, IIOTOMY YTO IOHATH HX B
BalllUX UHTEpecax.
- He nepe6uBaiite u He monpasisiiTe yeqoBeka, KOTOPbIA UCIBITHIBAET TPYIHOCTH
B peud. HaumHaiiTe rOBOPUTH TOJBKO TOrja, Korga yOeaurech, 4TO OH YyxKe
3aKOHYUI CBOIO MBICIIb
- He mbITaliTeck yCKOPHUTH pa3roBop. byabsTe roToBBI K TOMY, YTO pasroBop C
YeJIOBEKOM C 3aTpyJHEHHOW pedblo 3aiimMeT y Bac Oousble BpeMeHU. Eciu Bbl
CIIELINTE, JIy4llle, U3BAHUBIINUCH, JOTOBOPUTECS 00 OOIIEHUH B IpYrO€ BpEMs.
- CMOTpHTE B JIHIIO COOCCEIHHUKY, TOACP)KUBaliTe BU3yalIbHbIH KOHTAaKT. OTaaiiTe
9TOM Oecezie Bce Ballle BHUMaHHE.
- He nymaiite, uTo 3aTpyiHEHUS B pe4r — [OKa3aTeslb HU3KOTO YPOBHS MHTEJUIEKTa
YyeJioBeKa.
- CrapaiiTech 3a1aBaTh BOIPOCH], KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIA KMBKA.
- He npurBopsiiTech, eciu Bbl He MOHSIM, 4TO BaM ckasanu. He crecusiirecs
nepecnpocuTh. Eciu BaM CHOBA HE YAAllOCh ITOHATh, IIOIIPOCUTE IIPOU3HECTH CJIOBO
B 0o0Jiee MEUIEHHOM TeMIle, BO3MOXKHO, 110 OyKBaM.
- He 3a0bIBaiiTe, 4TO 4YeIOBEKy ¢ HApYIIEHHOHN pedblo TOXKE HYI)KHO BBLICKA3aThCH.
He nepedusaiite ero 1 He nojasisgite. He ToponuTe roBOpsILEro.
- Eciu y Bac BO3HHKAIOT MpobjeMbl B OOIIEHUM, CIIPOCHUTE, HE XOUeT JIM Balll
cobeceIHUK UCII0IBb30BaTh APYToi crocol - HanKucaTh, Halle4yaTaTh.
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